
Parent Directions for Parents with 
Accounts from Previous Year 

 

Go to: https://jcsnc.powerschool.com/public 

 

 

 
Forgot your information from last year??????? 

 

 
 
 
 

Use your username 
and password from 

last year 

Click on this link 



 

 
 

It may take a few minutes, but you will receive an email from “PowerSchool” similar to the following: 
 

 

powerschool@nj2smtp3.pearsontc.com 

 
10:43 AM (4 

minutes ago) 
 

 

to me  

 
You recently requested a new password. 

 
To reset your password, visit the link below. This link is valid for only 30 minutes. 

https://jcsnc.powerschool.com:443/public/recover_password.html?t=N1xlaiNmGsncVTg7QN5UU900003fbe 

If clicking the link above does not work, copy and paste the web site address in a new browser window instead. 
 

If you have forgotten your username, click the "Having Trouble Signing In?" link on the sign in page and follow 
steps for recovering your username. 

 
Note: Replies to this message are not monitored or answered. 
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You have two options in 
recovering your previous 
account. 

1. Forgot Password – 

enter your username 

and email address. 

2. Forgot Username – 

enter email address 

only. 

1 

2 

mailto:powerschool@nj2smtp3.pearsontc.com
https://jcsnc.powerschool.com/public/recover_password.html?t=N1xlaiNmGsncVTg7QN5UU900003fbe

